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2016 FRS Youth Tour — Washington, D.C. — June 2016

Local Students Tour Washington, D.C.

SkyLine sponsored two area high school juniors —
Grace Miller and Quentin Wellington of Ashe County —
for the Foundation for Rural Service Youth Tour to Wash-
ington, D.C. in June. The Youth
Tour introduced the telecom-
munications industry to stu-
dents from rural America within
a legislative context. Aside
from the educational aspects
of this trip, students also had
the opportunity to tour many
of the historical sites in the na-
i tion's capital. The students
were among 115 high school
juniors selected from rural
America to participate in this
five-day program.

FRS promotes, educates and advocates to the public,
rural telecommunications issues in order to sustain and
enhance the quality of life within communities throughout
rural America. The foundation was established by the Na-
tional Telecommunications Cooperative Association
(NTCA), of which SkyLine is a member.

SkyLine Wins National Award
for Annual Meeting Report

SkyLine received national recognition during the
NTCA PR and Marketing Conference in Charleston, South
Carolina, in early May. The TeleChoice Awards annually
recognize excellence in NTCA member company annual
reports, customer newsletters, print publications, market-
ing campaigns, websites and local video
content. The competition is open to all
NTCA members, and each main cate-
gory consists of three divisions, based
on access lines served by the en-
trant. SkyLine received a First-Place

Award for Annual Reports among
companies with access lines of
10,000 or more.

The entry was judged in the production cat-
egory "outsourced,” where the creative aspect was im-
plemented with assistance from a consultant or outside
CONTINUED ON PAGE 2

;

www.SkyLine.org
www.SkyBest.com

Coming Home from Co-op Camp

This June, SkyLine sponsored two Ashe County High
School students to attend the annual Cooperative Lead-
ership Camp at White Lake.
Caroline Current and Brandt
Denniston are pictured at the
Greensboro stop on their way
home from White Lake. From
| all accounts, this five-day pro-
gram was a rewarding experi-
ence, and when these students
y| are high school seniors, they
also are eligible to apply for
the $1,000 Cooperative Lead-
ership Scholarship. More details about this year's program
participants will be featured in the September newsletter.

SkyLine's Sparta
employees Kristi
Hoke and Suzanna
Torres are shown with
their children in front
of a mud bog truck
dressed up to look
o like Tow Mater from
the Disney movie,
“Cars,"” at the 2016
Relay for Life event at
Alleghany High
School.

We Relay for Life!

If it's summer, it's also time to support Relay for Life,
the signature fund-raising event of the American Cancer
Society. SkyLine has been a longtime supporter of Relay,
and our employees play an active role in supporting this
effort each year. During June and July, area Relay for Life
events have taken place across the region, and pictured
are employees and their families who participated in the
Relay event in Alleghany County on June 17. We'll share
more area event photos and more about our employees'’
fund-raising efforts to support the fight against cancer in
next month'’s issue.

Lightning: What to Do, Before,
During and After

Before a lightning storm: Unplug your cordless phone,
answering machine and modems from their jacks and
electrical outlets. We recommend this even if you use
surge protectors because those devices cannot guaran-
tee 100-percent protection.

During a storm: Stay
off the telephone un-
less you need to make
an emergency call.
Lightning does strike
telephone lines, and
there is a chance that
you could be hurt if you
are on the phone.
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NEED TO
CONTACT US?

CUSTOMER SERVICE
LOCAL

118

TOLL-FREE

1-800-759-2226

REPAIR SERVICE, 24/7
LOCAL

611

TOLL-FREE

1-877-475-9546

Additional Local

Repair Service Numbers:

Find us on
Facebook

STC-130606




Call North Carolina One Call
System Before You Dig

If you have an outside project in
8'1 your plans before summer ends and
s it requires digging, do yourself a
' favor and call the N.C. One Call
System first. Now, you can reach
One-Call System by dialing '8-1-1
from any landline phone or any cell
phone that is connected to a tower in North Carolina.
And, our Shady Valley customers also can contact the
Tennessee One-Call Center by dialing 8-1-1 from their
homes or businesses located in the 739 telephone ex-
change. When you contact the One-Call System, you
need to provide the following information:

Know what's below.
Call vefore you dig.

e County and town

e | ocation of work — street address

e Nearest cross street

¢ Area to be marked

e Date and time of excavation or digging

* Type of work

® Your name and number or the contractor’s contact
information

If you don't call first, you may end up with
environmental damage, interruption of service, job or
project delays or the potential for accidents and in-
juries. When you contact One Call first, our personnel
will come and mark the utility lines in your work area.
You can then dig safely without the fear of damaging
telephone lines.

Enjoy the remainder of your gardening and land-
scaping projects this summer, but remember to be safe
and call the One Call System before you dig.

LIGHTNING CONTINUED FROM PAGE 1

After the storm: If you notice static on your line, make
sure that a damaged cordless phone, computer or
satellite dish isn't causing it. To test, just unplug all
equipment from the jacks and electrical outlets. Wait a
minute and plug in a standard non-cordless phone. If
the static is gone, you can assume your other equip-
ment is causing the problem and may be damaged.

If you have static on the line and know your
equipment isn't causing it, call us! Please don't wait,
assuming that there is a more universal problem that
we know about.

Call our Repair Services Department at
1-877-475-9546 should you need additional
assistance.

NATIONAL AWARD CONTINUED FROM PAGE 1

firm (Kemp Advertising & Marketing). Annual Reports
are judged on design and graphical elements, writing
and effective presentation of finances.

SkyLine has previously received first-place awards
for Annual Reports in 2010, 2013 and 2015, local video
content in 2014 and a Public Relations Achievement
Award in 2011. The latest Annual Meeting Report is
featured through this link on SkyLine's website:
raisingthebar.skyline.org.

NTCA-The Rural Broadband Association is the
premier association representing nearly 900 independ-
ent, community-based telecommunications companies
that are leading innovation in rural and small-town
America. NTCA advocates on behalf of its members in
the legislative and regulatory arenas, and it provides
training and development; publications and industry
events; and an array of employee benefit programs.
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When You Need to Spread
the Word, SkyLine's
Call Tree Service Can

Deliver Your Message

CallTree is an automated messaging serv-
ice that can deliver phone calls, emails and
even text messages. |deal for schools,
churches, small businesses, restaurants and
other organizations, it allows you to turn your
landline phone into a powerful messaging
service. What makes CallTree so valuable is
that it allows the user to deliver a timely, con-
sistent message to groups large and small
alike, plus it can be set to make multiple call
attempts to reach individuals on your calling
list. Just a few of the possible applications for
this convenient automated messaging service
include:

* Meeting reminders

e Weather cancellations

* Service changes and outages
* Appointment reminders

* Non-pay reminders

* Marketing & promotions

Pricing includes a one-time $25 activation
fee and starts at $9.95 per month for up to
250 contacts. For 251 to 1,000 contacts, the
cost per month is $19.95. Long-distance calls
will incur additional charges.

To find out more or to sign up for this
valuable and affordable voice messaging
service, please call your local SkyLine Cus-
tomer Service Center at 118.

season.

*Certain restrictions apply. Expires 9.30.16. 24-month service agreement
and early termination fee apply for each service ordered. New TV and/or
Internet customers only. Offers valid for 8 Mbps or higher internet
and/or Plus or Premier TV. Service not available in all areas. Higher
speeds and TV available in fiber-served communities only.

The start of the school year is a great time to get fast internet and crystal-clear TV. After all,
everyone puts heavyweight demands on technology needs during the busy back-to-school

New customers save $270 on both services!* To clinch it, we’ll throw in free activation.

ENJOY A CHAVIPION OF AN INTERNET & TV DEAL — CALL 1-800-753-2276
SkyLine =< SkyBest

Recipe of the Month
Fresh Tomato Soup

Ingredients:
1 cup chopped celery
1 large onion
1 clove garlic
4 tablespoons butter
Small amount of oil
4 tablespoons flour
2 1/2 cups fresh tomatoes, peeled
1 can chopped tomatoes (seasoned
with basil, oregano and garlic)
1 can chicken stock

Instructions:
Sauté 1 cup chopped celery, 1 large
onion, and 1 clove garlic in 4 table-
spoons butter and a little oil.

Stir in 4 tablespoons flour and mix
well, cook 1 minute.

Add 2 1/2 cups fresh tomatoes,
peeled and 1 can chopped toma-
toes seasoned with basil, oregano,
and garlic.

Add 1 can chicken stock, pepper,
and 2 tablespoons brown or white
sugar.

Cook about 10 minutes. Add a few
leaves of fresh basil. Puree with
hand mixer.

Cool a little and add half and half
cream.

Note: | do not salt, as chicken
stock is usually salty.

Submitted by Faye Reeves of Alleghany
County
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