ONNECTICNS

Published monthly for customers of SkyLine Membership Corporation and SkyBest Communications

FRS Youth Tour

Talmage Pasley and Chloe
Henson attended the FRS
Youth Tour to Washington
D.C. During the week of
June 2 - 6, the students
were exposed to the
telecommunications industry,
as well as the regulatory and

: legislative processes.
Educational sessions on these topics were greatly
enhanced by both site visits to the U.S. Capitol and the
U.S. Department of Agriculture, in addition to meetings
with industry leaders and members of Congress. Each year,
the group visits such sites as the Lincoln and Jefferson
Memorials; the Korean, Vietnam and new World War Il
Memorials; Mount Vernon, home of George Washington;
the Smithsonian Museums; and much more.

SkyChange Round-up

We are so grateful for the positive response from our
members and customers to SkyChange, our round-up
program that seeks to assist area nonprofits that help
those in need throughout our community. If you've been
thinking of signing up to support this charitable program,
we welcome your participation!

SkyChange allows customers of SkyLine/SkyBest to
round up their monthly bill to the next whole-dollar
amount. The money generated from the round-up is, in
turn, distributed throughout our community. Customer
bills will reflect a line item showing the monthly round-up
donation.

If you participate in the SkyChange program by simply
rounding up your bill to the next dollar, your total dona-
tions per year will not exceed $11.88. In most cases,
donations will be tax deductible. SkyChange is a 501(c)3
organization with established bylaws and a governing
committee. Once funds are distributed, our website, social
media and newsletter will give periodic updates highlight-
ing how customers’ donations helped their community.

Won't you join us in this collective effort to take our
‘change’ to make a positive difference across our region?
Like other benevolent activities, be it through project
teamwork or other charitable outreach initiatives, we
recognize that our collective efforts have a bigger and
broader impact and truly make a difference.

To sign up for SkyChange, visit www.skybest.com/
skychange or call your local SkyLine/SkyBest Customer
Center at 118 or 1-800-759-2226.

Refer-A-Friend and Get
$25 Credit for Each Referral

For every friend who gets installed with SkyBest
High-Speed Internet, SkyBest Security or SkyBest
Medical Alert Service as a result of your referral, you
will get a $25 credit on your bill. The referred "friend”
will also receive a $25 credit.

See www.skybest.com/friends for more information!
*The Refer-A-Friend promotion is not combinable with any other offer or promotion.
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NEED TO
CONTACT US?

CUSTOMER SERVICE
LOCAL

118

TOLL-FREE

1-800-759-2226

REPAIR SERVICE, 24/7
LOCAL

611

TOLL-FREE

1-877-475-9546

Additional Local
Repair Service Numbers:

www.SkyBest.com

v Relay for Life

Y SkyLine is a proud supporter of the

> American Cancer Society (ACS) and
their Relay for Life program. While the
Covid-19 pandemic has shuttered

events in Ashe County and countless communities in
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¥ Society
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recent years, the work of the ACS continues because we 336-372-4444
know that cancer never sleeps. (10-DIGIT DIALING)

The tremendous financial support of our community ASHE
and thousands like it has helped the Society through 336-982-3111
this singular event to continue its work of research and (10-DIGIT DIALING)
discovery to bring life-saving and innovative ways to treat AVERY
cancers of varying kinds, and to grant more birthdays with 898-9250
our friends, co-workers and loved ones. WATAUGA

As you consider your benevolent giving for this year,
please remember your local ACS chapters — our donations
will continue to be received and sent to the ACS.

We remain grateful to our company, employees,
directors and the wonderful communities we serve for
their continued dedication in the fight against cancer and
for supporting the ACS in its continuing work to discover
new ways to treat cancer, lessen its impact through
targeted and effective therapies and improve the quality
of life for those touched by cancer.

SkyLine's CallTree Service Delivers!

CallTree is an automated messaging service that can
deliver phone calls, emails and even text messages. Ideal
for schools, churches, small businesses, restaurants and
other organizations, it allows you to turn your landline
phone into a powerful messaging service. What makes
CallTree so valuable is that it allows the user to deliver a
timely, consistent message to groups large and small alike,
plus it can be set to make multiple call attempts to reach
individuals on your calling list. Contact everyone on your
entire list with a single message from your mobile app or
your computer and phone! Just a few of the possible
applications for this convenient automated messaging
service include:

® Meeting reminders

e \Weather cancellations

e Service changes and outages
* Appointment reminders

* Non-pay reminders

* Marketing & promotions

To find out more or to sign up for this valuable and
affordable voice messaging service, please call your local
SkyLine Customer Service Center.

STC-149040



Phishing:
Don’t Take the Bait

Phishing is when you get emails, texts,
or calls that seem to be from companies

or people you know. But they're actually
from scammers. They want you to click
on a link or give personal information
(like a password) so that they can steal
your money or identity, and maybe

get access to your computer.

The Bait

Scammers use familiar
company names or pretend
to be someone you know.

They ask you to click on a link or

give passwords or bank account
numbers. If you click on the link, they
can install programs that lock you out
of your computer and can steal your
personal information.

They pressure you to act now —
or something bad will happen.

SkyLine By-Laws Summarized for
Director Elections at Annual Meeting

Bylaws - director elections and committee g

SkyLine's 69th Annual Meeting will be conducted on Tuesday, October 7, at SkyLine's

corporate office campus. The three-year terms of the following directors will expire as of

this meeting: R.C. Mitchell (Alleghany), D.C. Smith (Avery), Kenneth McQueen

(Johnson). Asummary of SkyLine Membership Corporation's By-Laws pertaining to

director qualifications and nominations is provided below (Article IV, Section 4).

Section 4.3 - Qualifications to be Nominated, to Become, or Remain a Director

Any member shall be eligible to be nominated, elected and remain a director of the

Cooperative who:

1.1s a natural person and a full-time legal resident, residing in the geographical area for
which the person desires to serve as a Director.

2.1s NOT an employee, present or former, of the Cooperative and is not in any way
employed by or have a direct pecuniary interest in a competing enterprise ora
business engaged in selling communication services or communication supplies
or constructing or maintaining communication facilities,

3.1sNOT a “close relative” to an incumbent director or a present or former employee of
the Cooperative. As used here “close relative” shall include a spouse, parent, child,
brother, sister, including biological, adopted, foster, step or other legal relation and
the spouse of the foregoing, or a domestic partner. However, no incumbent director
shall lose eligibility to remain a director or to be re-elected as a director if he becomes
a close relative of another incumbent director or of a Cooperative employee because
of a marriage to which he was not a party; neither shall an employee lose eligibility
to continue in the employment of the Cooperative if he or she becomes a close
relative of a director because of marriage to which he or she was nota party.

4.ls atleast 21 years of age.

5. Has not been convicted of a misdemeanor involving moral turpitude or a felony
pursuant to state or federal laws.

6. Has been a member for not less than one year.

To remain a director, the incumbent must attend two-thirds (2/3) or more of the regular

meetings during each twelve-month period beginning with the month of his/her

election. Upon establishment of the fact that a director or nominee is in violation of

any of the provisions of this Section, that office or nomination may be deemed vacant;

however, in the Board's discretion, the provision with reference to attendance may be

waived in the case of illness only.

Nothing in this Section shall affect in any manner whatsoever, the validity of any action

taken atany meetings of the Board.

Section 4.4 - Nominations

o [t shall be the duty of the Board to appoint, in the month of June each year beginning

Recipe of the Month
Taco Soup

Ingredients:

1 |b. Ground Chuck

1 large onion

1 packet of Old El Paso Taco
Seasoning

1 packet Hidden Valley Ranch
dressing dry mix

1 can corn

2 can beans (black beans, pinto
beans, whatever you like)

115 oz. jar of salsa

1 can of diced tomatoes

Instructions:
Brown meat with onion then drain.
Combine all ingredients and
simmer for at least 30 minutes.
Top with sour cream, shredded
cheese, and chips.

Recipe submitted by Josh Rountree

June 2021, a committee on nominations consisting of not less than five (5) nor more than eleven (11) members who shall be selected from different geographic
areas so s to ensure equitable representation. At least one (1) member of the committee shall be selected from each geographic area where a director s to be
elected. No member of the Board, close relative of a board member or employee may serve on such committee.

* The committee, on nominations, keeping in mind the principle of equitable representation, shall meet on or before August 15 of each year, deliberate, prepare
and post at the principal office of the corporation a list of nominations for board members which shall include as many nominees for each board position as the
committee deems desirable.

 Any one hundred (100) or more active members acting together may make a nomination for a director by petition and the secretary shall post such nominations at
the same place where the list of nominations made by the committee is posted. Petitions must, at minimum, list the name and address of the individual being
nominated. The seat for which the nomination is made must be specified, and the person so nominated must be in all respects eligible for service on the Board
as setout in these By-Laws. Members signing said petition must include telephone number associated with his or her membership, printed name of member,
signature of member, and date of signature. The name of the individual signing the petition must be listed on the membership account, or in the case of an
organization, the individual signing the petition must be an officer or official of that organization. Nominations made by petition, if any, must be received at the
offices of the cooperative by twelve noon on the last business day of August prior to the annual meeting. It shall be the duty of the Credentials Committee to verify
the validity of any petition.

o The secretary of the cooperative shall be responsible for mailing with the Notice of the Meeting, or separately, but at least twenty (20) days before the date of the
meeting, a statement of the number of board members to be elected, the names and addresses of the candidates nominated by the committee on nominations,
and the names and addresses of the candidates nominated by petition.

o Ballots for the election of Directors shall arrange the names of the candidates by geographic areas, in alphabetical order by last name, and shall also designate the

Avoid the Hook

Check it out.

Look up the website or phone
number for the company or person
who's contacting you.

Call that company or person directly.
Use a number you know to be correct,
y not the number in the email or text.

Tell them about the message you got.

Look for scam tip-offs.

You don’t have an account with

the company.

The message is missing your name
or uses bad grammar and spelling.

The person asks for personal
information, including passwords.

But note: some phishing schemes
are sophisticated and look very real,
so check it out and protect yourself.

Protect yourself.

» Keep your computer security up to
date and back up your data often.

» Consider multi-factor authentication —
a second step to verify who you are,
like a text with a code — for accounts
that support it.

» Change any compromised passwords
right away and don’t use them for any
other accounts.

Report Phishing

>

For more information, visit ftec.gov/phishing
aba.com/phishing

<

Forward phishing emails
to spam@uce.gov and
reportphishing@apwg.org.

Report it to the FTC
at ftc.gov/complaint.

. ABA
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candidates nominated by the committee and those nominated by petition.

Now even faster
internet speeds
available!

Call today to

upgrade!
1-800-759-2226

‘Restrictions apply.




